Lost Baggage. Connecting Flights

If you have booked tickets on more than one airline for two or more connecting flights and you
discover at your destination that your baggage has been delayed or lost or damaged you have a
claim against any of the airlines you have flown on as long as these flights are regarded as a
single operation. So for instance if you had booked a flight from Newcastle to Heathrow with BA
and then had a connecting flight with BA to Bangkok and a further connecting flight with Qantas
to Sydney, all booked on the same ticket, you would be able to claim against either BA or

Qantas for your lost, damaged or delayed baggage.
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You would have to make sure that you followed the right procedure for making the claim. You
can find the details here. If your claim against an airline fails then you should look to your travel

insurance for compensation.

If you need to know more about the law on this subject you will find that most flights today are

covered by the Montreal Convention and you can find the text of it here.
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https://www.travellawquarterly.co.uk/resources/travellers-rights/your-rights-under-the-montreal-convention/
https://www.travellawquarterly.co.uk/resources/other-legislation-and-treaties/montreal-convention/

