
EDITORIAL

Travel is sold as a dream, as a journey to paradise, where lovers walk hand in hand down the beach,
looking longingly into each other’s eyes, with a glorious sunset as a backdrop. However the sad truth is
that modern travel is beset with a myriad of minor irritations, some due to others, some self-inflicted;
some which simply have to be endured and others which might give rise to legal redress – if one only
had the patience and strength of purpose.

Take a recent family holiday to Florida for instance. The problems began before we even left home. 
For some reason the airline website would not let us choose our seats in the 24 hour period before
departure, leading to an undignified exchange at check-in about our seat assignments. Prior to that 
our cruiseline was equally unable to book online reservations for us at a specialty restaurant for an
important anniversary meal – ditto undignified exchange on boarding the ship.

At Heathrow we stayed at an airport hotel the night before the flight to Miami and found that the
hotel shuttle made a charge for the journey to the hotel – not something we had encountered before
at airports, where our general experience has been that the shuttle is always free.

Following the usual violation that one experiences on going through security – removing shoes, belts,
laptops, mobile phones etc and being harassed by officious security personnel – we then found we
couldn’t redeem a discount voucher at duty free on account of the fact that we had infringed one of
the endless rules about its validity.

And this was all before we had left the country.

Collecting the hire car at Miami airport was the next problem. Despite having paid in full when we
booked it at the travel agent’s we were confronted with a request for a further $200. Only after 
extensive protests was it discovered that the extra fee was not payable – the car hire company had
confused pounds with dollars and thought we hadn’t paid enough. Acquiring the car however was the
easy part, getting out of the rental car lot proved a nightmare – a combination of poor signage and
extensive road works within the airport perimeter meant we circumnavigated the airport at least three
times before making our escape. At one point we thought we might never get out – the automotive
equivalent of Sisyphus pushing the rock up the hill.

At the resort we stayed in after the cruise we made the fatal error of signing up for a timeshare 
presentation in exchange for discounted Disney tickets. We were promised we could leave after 
90 minutes but were lucky to escape in less than five hours – after having been worked on by four
different sales persons with four different approaches. At one point we almost succumbed to their
blandishments – they almost managed to persuade us that $40,000 for the timeshare was both 
reasonable and affordable – especially as it was a discounted price that would be taken off the table 
as soon as we left the room.

This is just a flavour of the annoyances we suffered: there were many others. In retrospect, when one
counts them all up it makes one wonder if the game is worth the candle. But as with most things in life
it is a question of weighing up the risks of travel against the benefits and up to now at least the
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benefits win out, as they did on this occasion: eating lunch in the sunshine with friends on Lincoln
Avenue on South Beach; watching a Broadway show on the biggest cruise ship in the world; 
experiencing the awe-inspiring Harry Potter ride at Universal Studios; floating downstream on a
bamboo raft on a Jamaican river while drinking coconut milk straight out of the coconut; seeing the
dolphins cavorting in the ocean off the pier at Naples beach; and being able to put together the
elements of this editorial while lying on the beach at St Petes – just another day at the office for the
editor of the TLQ.

And perhaps the best moment of all – lying in a sun lounger at dusk on a beach south of Tampa with a
cocktail in hand watching a spectacular sunset and thinking that maybe holiday brochures are really
quite truthful documents after all.

David Grant
Co-Editor


