
EDITORIAL

“We have snakes. I killed seven of them in the yard last year.” Thus spoke our house exchange partner
just as we were about to leave for South Carolina. And, she added, just for good measure, “Just watch
for them as you enter the garage.”

These are not really words you want to hear as you set off on holiday. You may have to pay more for a
Marriott or a Holiday Inn or a Travelodge but at least they don’t come complete with venomous reptiles.
And on arrival the set of instructions for the house included the words “Don’t tease or feed the alliga-
tors and keep well away from them – they can move faster than you.” This was accompanied by a
photograph from a local newspaper showing a 10 foot alligator reared up at least six feet off the
ground trying to get into the screen door at the back of a nearby property.

In reality the property was about as far from this jungle image as it is possible to get. It was situated in
a gated community for ‘seniors’ where everything was managed to perfection: the manicured verges;
the artfully arranged trees dripping with Spanish moss; the immaculately paved roads and sidewalks;
the pastel coloured low rise houses situated strategically between the fairways of the three golf courses
– all interspersed with lakes and ponds with spectacular fountains rising from them and all sculpted to
resemble a scene from the Masters course at Augusta; a range of restaurants; the palm trees and
colourful umbrellas fringing the swimming pool; and the omnipresent but subtle security. And everyone
was so friendly and helpful. You couldn’t turn around without being greeted by a friendly ‘Hello’, a
smiling face or an offer to come for an Independence Day cook out. In fact it was so perfect it resem-
bled something out of the Truman Show.

But after a while even paradise began to pall a little. There was no diversity, no discord, no noise, no dirt,
no kids, no traffic – unless you count the hordes of golf carts driven by nonagenarians careering alarm-
ingly around the site. In other words there was no life about the place. But why should it irk so? If you
compare it to the fastest growing area of the travel business, the cruise industry, the similarities are
startling. Both are highly managed closed communities; both attract a similar demographic; each
deliver a high class product; each offers a range of activities and entertainment; each is concerned to
provide a safe environment by means of pervasive security. Yet I am attracted to the latter but not the
former. Perhaps this is because the cruise ship is clearly only a temporary departure from reality
whereas the senior community is for life (and death!). You escape the latter as soon as the gangplank
goes down whereas with the former you are stuck there with no hope of early release. The cruise, like all
tourism products, offers escapism whereas the senior community offers the opposite – a bland vanilla
product, more Mary Poppins than Alice Cooper, apart that is from the snakes and alligators.

Of course there are those might who prefer to take their chances with the snakes and alligators rather
than undergo the privations that the passengers onboard the Carnival Triumph endured for five days
earlier this year – including no air conditioning or working toilets. Or indeed subject themselves to the
tender mercies of Captain Schettino who ran the Costa Concordia aground with the loss of 32 lives.



…………

Alligators apart, the big news is that the European Commission have finally come forward with propos-
als for a new Package Travel Directive. As you would expect we have devoted a large part of this issue to
an analysis of the proposals by six leading travel lawyers. Without stealing their thunder it would be fair
to say that the proposals are a bit of a damp squib. They contain no truly radical developments unless
you count the attempt to bring dynamic packages and ‘click-throughs’ into the regulatory regime – but
you can judge that for yourselves as you read the contributions from our learned authors. The only
surprise is that it took the Commission so long to get this far. I am happy to admit to being a Europhile
but when it comes to legislating the Commission could learn something from those snails that have
been in the news recently (http://www.bbc.co.uk/news/science-environment-23798012).
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